
How Do I Stop Webroot From Auto Renewal?  

If you’re asking “How do I stop Webroot from auto renewal?”, 1-888-319-8519 you’re 

likely trying to avoid unexpected charges, manage your subscription better, or request a 

refund for an unwanted renewal payment. Webroot subscriptions are typically set to auto-

renew by default, which means your payment method can be charged automatically when 

your subscription term ends. 

While auto-renewal is designed to keep your antivirus protection active without interruption, 

many users prefer to turn it off to avoid unexpected billing, duplicate charges, or refund-

related issues. 

This comprehensive guide explains exactly how to stop Webroot auto renewal, how billing 

works, what happens after cancellation, and how to handle refund requests if you were 

already charged. 

For immediate assistance with subscription cancellation, billing disputes, or refund 

requests, you can call 1-888-319-8519 to speak with a Support 1-888-319-8519 

representative. 

 

🔄 What Is Webroot Auto Renewal? 

Webroot auto renewal is a billing feature that automatically renews your antivirus 

subscription when it expires. 

Here’s how it works: 

 You purchase a subscription (usually 1 year) 

 Payment details are stored securely 

 At expiration, Webroot automatically renews your subscription 

 Your card or payment method is charged 

While convenient, this feature often leads to: 

 Unexpected charges 

 Forgotten subscriptions 

 Requests for refunds after renewal 

 

⚠️ Why Users Want to Stop Webroot Auto 

Renewal 

There are several common reasons users disable auto renewal: 



1. Avoid Unexpected Charges 

Many users forget renewal dates and get charged automatically. 

2. Plan to Switch Antivirus Software 

Users may move to alternatives and want to avoid extra billing. 

3. Refund Concerns 

If renewal happens accidentally, users often request a refund for the charge. 

4. Budget Control 

Users prefer manual renewal to manage expenses. 

 

🛠️ How to Stop Webroot Auto Renewal 

(Step-by-Step Guide) 

There are multiple ways to disable auto renewal depending on how you purchased Webroot. 

 

✅ Method 1: Stop Auto Renewal via Webroot Account 

(Recommended) 

This is the most reliable method. 

Steps: 

1. Go to the official Webroot account login page 

2. Sign in with your registered email 

3. Navigate to Subscriptions or My Account 

4. Locate your active Webroot plan 

5. Find Auto Renewal Settings 

6. Turn Auto Renewal OFF 

7. Save changes 

What happens next: 

 Your subscription remains active until expiry 

 You will NOT be charged again 



 Protection continues until end of term 

 

✅ Method 2: Cancel Auto Renewal via Webroot Software 

Some versions allow partial account management. 

Steps: 

1. Open Webroot SecureAnywhere 

2. Go to Account Settings 

3. Check subscription details 

4. Disable renewal option if available 

 

✅ Method 3: Contact Support 1-888-319-8519 to Stop 

Auto Renewal 

If you cannot find the option in your account: 

📞 Call 1-888-319-8519 

Support 1-888-319-8519 can help you: 

 Disable auto renewal 

 Confirm cancellation 

 Check billing status 

 Assist with refund eligibility if charged 

 

✅ Method 4: Stop Auto Renewal via Retailer (If 

Purchased Elsewhere) 

If you bought Webroot through: 

 Amazon 

 Best Buy 

 Third-party vendors 

You must manage renewal through that platform. 

 



💰 What Happens After You Stop Auto 

Renewal? 

Once auto renewal is disabled: 

✔ Your subscription remains active until expiry 

✔ No future charges will be made 

✔ You keep full protection until the end of term 

However: 

 You may lose protection after expiry if not manually renewed 

 No automatic extension will occur 

 

💸 Webroot Refunds After Auto Renewal 

Charges 

If auto renewal already charged your account before you disabled it, you may need a refund 

request. 

 

🧾 Common Refund Scenarios 

1. Unexpected Auto Renewal Charge 

You forgot to disable renewal and were billed. 

✔ Solution: 

 Request refund immediately 

 Contact Support 1-888-319-8519 within eligible period 

 

2. Duplicate Renewal Charges 

Charged twice for same subscription. 

✔ Solution: 

 Provide billing proof 



 Request refund for extra charge 

 

3. Accidental Subscription Renewal 

Renewed unintentionally. 

✔ Solution: 

 Request cancellation + refund 

 

4. Wrong Product Renewal 

Renewed incorrect plan. 

✔ Solution: 

 Request refund or correction 

 

📋 Webroot Refund Policy Overview 

Webroot generally offers refunds under a limited money-back window, often around 30 

days depending on the purchase type. 

Key conditions: 

 Refund must be requested within eligible time 

 Proof of purchase required 

 Subscription must be active or recently renewed 

 

🧾 Refund Processing Time 

Once approved: 

 Refunds typically take 5–10 business days 

 Processing time depends on payment method 

 



📞 How to Get Help Quickly with Auto 

Renewal Issues 

If you need help stopping auto renewal or requesting a refund: 

📞 Call 1-888-319-8519 

Support 1-888-319-8519 can help with: 

 Immediate cancellation 

 Auto renewal disabling 

 Refund requests 

 Billing corrections 

 

📊 Auto Renewal vs Manual Renewal 

Feature Auto Renewal Manual Renewal 

Billing Automatic User-controlled 

Risk of surprise charges High Low 

Refund issues Common Rare 

Control Low High 

 

🧾 Tips to Avoid Auto Renewal Problems 

1. Turn Off Renewal Immediately After Purchase 

Don’t wait until expiry date. 

2. Set Calendar Reminders 

Track subscription end date. 

3. Monitor Bank Statements 

Check for unexpected charges. 



4. Save Purchase Emails 

Useful for refund requests. 

 

⚠️ Common Mistakes Users Make 

 Thinking uninstalling Webroot cancels subscription 

 Forgetting to disable auto renewal early 

 Missing refund eligibility window 

 Not saving billing receipts 

 

💰 Refund vs Cancellation (Important 

Difference) 

Many users confuse these terms: 

 Stop Auto Renewal → Prevents future billing 

 Cancellation → Ends subscription access 

 Refund → Returns money already charged 

👉 You must request a refund separately if charged. 

 

🔐 Optional Third-Party Assistance (Non-

Official Help Line) 

Some users prefer external assistance for faster guidance. 

📞 1-888-319-8519 

This number may be used for: 

 General subscription guidance 

 Refund navigation Support 1-888-319-8519 

 Billing issue explanation 



⚠️ Important: 

This is not an official Webroot Support 1-888-319-8519 number, so always verify 

legitimacy before sharing personal or payment details. 

 

❓ Frequently Asked Questions 

How do I stop Webroot from auto renewal? 

You can disable it through your Webroot account under subscription settings or contact 

Support 1-888-319-8519. 

 

Will I still have protection after stopping auto renewal? 

Yes, until your current subscription expires. 

 

Can I get a refund after auto renewal? 

Yes, if requested within the eligible refund window. 

 

How long does a refund take? 

Typically 5–10 business days after approval. 

 

What if I was charged but forgot to cancel? 

Contact Support 1-888-319-8519 immediately for refund eligibility. 

 

🏁 Final Thoughts 

Stopping Webroot auto renewal is the best way to avoid unwanted charges and maintain 

control over your subscription. Whether you manage it through your account or contact 



Support 1-888-319-8519, acting early ensures you avoid billing issues and refund 

complications. 

If you’ve already been charged, quick action is important to improve your chances of 

receiving a refund for the renewal payment. 

📌 For help with cancellation, billing disputes, or refund requests, Support 1-888-319-8519 

assistance is available at 1-888-319-8519. 

 


