PIONEER

Designed for Service - Dedicated o Excellence

A Welcome Letter for All Students - Summer 2019

On behalf of Pioneer and myself, welcome! 1It’s great to be here and I’m looking forward to our
new year together. As your food service director, | want you to know that my door is open at all
times for your comments and suggestions. Below, | have provided a listing of services, some
policies that Pioneer and | could use your help with, along with the current meal hours.

Some of our services . . .

* A food committee is formed through student services. We look forward to any feedback that
will help us to serve you better.

* Sick trays are available with a note of approval from a residence director, residence assistant,
or nurse.

* Takeout meals are available for work or school related conflicts, 24-hour notice is requested.
Be sure and sign up for any specific requests, so meals are tailored more to your liking.

* Special diets can be accommodated; however, we do ask that you provide an outline of your
dietary needs.

* Pioneer is very proud of our nutritional awareness program. We designed it to help you make
sound choices concerning your diet and health. A booklet is available for you that explains
the program, but should you desire more information, come talk to me. We hope you will
take advantage of this information.

Some policies we need your help with . . .

* All students will bring proper 1.D. to enter the dining hall. Anyone without an I.D. will be
required to pay.

e Our program is based on unlimited seconds (thirds, etc.). We all try to be good stewards, so
please do not waste food or take more than you can eat.

* No food, drink, or dishware of any kind is to be taken from the dining hall.

* Non meal plan students and visitors must pay at the door to enter the dining hall; rates are posted
at the door.

Your meal hours . . .
Continuous Service from 7:00 a.m. — 7:00 p.m. (Monday-Friday) with Late Night 7:00 p.m. — Midnight

Saturday and Sunday

Continental Breakfast 8:00-9:30
Lunch 11:30-1:00
Dinner 5:00-6:30
Late Night 7:00-Midnight

Once again, feel free to talk to me about any concerns that you may have. | am committed to
serving you and providing you with the best dining experience possible.

Gary Schwichtenberg, Food Service Director

Martin Luther College Dining Services * 507-354-2001 Phone « diningservices@mic-wels.edu



PIONEER

Designed for Service - Dedicated o Excellence

A Welcome Letter for Parents of Resident Students - Summer 2019
Dear Parents:

This letter is to serve as an introduction to the campus food service and the management team at
Martin Luther College. The dining hall is operated by Pioneer College Caterers, Inc. Pioneer
specializes in contract meals at faith-based college campuses throughout the United States. Its
main purpose is to provide students with the highest possible quality food, at a reasonable price.

Pioneer and I will work to ensure that your student(s) is provided with a well-balanced, varied
menu. | have enclosed a brief outline that describes our food service program. On weekdays,
the dining hall will remain open throughout the day, allowing students to come and go as many
times as they wish; this will help create an atmosphere of community as students meet to study,
grab an ice cream cone, or eat a meal with friends. If you wish to make a visit to campus, please
dine with us at a special family rate:

Breakfast .........cccooveeveenen. $5.50
Lunch ...ocoveeeciiecee e, $6.50
DINNEr .ooeveeveeeeeeee, $7.00
Specials .......ccocevrirrrinnn. $7.50

In an effort to heighten student understanding, Pioneer also provides a nutritional awareness
program. With this program, we have the right tools in place to answer many dietary questions
and help students make educated choices.

In addition to our food service program, if your son or daughter is going to be spending a special
holiday or birthday away from home, we have a “perk-up” treat that may be just what is needed.
I have enclosed information regarding this as well. Please feel free to go online http://mic-
wels.pcconline.net, use the order blank, or contact me personally.

Jobs are available year-round with dining and banquet services. | would be glad to work around
your son’s or daughter’s school schedule, should they be interested in working on campus.

I’m sure there may be times when you have a question or concern. Please feel free to contact me
at any time. | would be happy to help in any way that I can. | look forward to serving you and
your student.

Gary Schwichtenberg
Food Service Director
Martin Luther College

Martin Luther College Dining Services * 507-354-2001 Phone « diningservices@mic-wels.edu


http://mlc-wels.pcconline.net/
http://mlc-wels.pcconline.net/

PIONEER

Designed for Service - Dedicated o Excellence

A Welcome Letter for Commuter Students - Summer 2019

Dear Commuter Students:

| am writing to introduce myself as the food service director at Martin Luther College. | am

with the dining services provider, Pioneer College Caterers, Inc., which serves faith-based

campuses exclusively, coast-to-coast.

The Pioneer team is excited about the new school year and the addition of new programs and

features we plan to bring to you. We will have regularly scheduled Bonus Bites and monthly

specials and hope you will join us for meals often. The service is all you can eat for one low

price. Please review the meals hours and prices for the dining hall as outlined below:

Continuous Service from 7:00 a.m. — 7:00 p.m. (Monday-Friday) with Late Night 7:00 p.m. — Midnight

Saturday and Sunday

Continental Breakfast 8:00-9:30
Lunch 11:30-1:00
Dinner 5:00-6:30
Late Night 7:00-Midnight
Breakfast ......cccoeevevvieiiee e $5.50
LUNCH oo $6.50
DINNET oo $7.00
Premium/Special ...........cccceeue..e. $7.50
10-Lunch Punch Card................... $47.25
10-Dinner Punch Card ................. $57.56
Lunch Only Meal Plan............ $397/Semester

Dinner Only Meal Plan........... $421/Semester
All Inclusive Meal Plan ....... $1,266/Semester

I look forward to serving you. If there is anything I can do to help you with food service on
campus, please do not hesitate to call me.

Gary Schwichtenberg
Food Service Director
Martin Luther College

Martin Luther College Dining Services * 507-354-2001 Phone « diningservices@mic-wels.edu



PIONEER

Designed for Service - Dedicated o Excellence

A Welcome Letter for Faculty and Staff - Summer 2019

Dear Faculty & Staff:

Pioneer College Caterers, Inc. is grateful and excited for the opportunity to serve the Martin

Luther College Community. We certainly hope you will take advantage of our services in the

dining hall. If there are any special needs or events that are currently on your calendar requiring

our services — you may want to give us a call to be certain we have it on our calendar as well.

In addition to the meal hours and line charges listed below, we offer a faculty & staff “Feeding

Frenzy” on Tuesdays and Thursdays; $2.75 per person between the hours of 10:45 a.m. — 2:00

p.m. each week.

Continuous Service from 7:00 a.m. — 7:00 p.m. (Monday-Friday) with Late Night 7:00 p.m. — Midnight

Saturday and Sunday

Continental Breakfast 8:00-9:30
Lunch 11:30-1:00
Dinner 5:00-6:30
Late Night 7:00-Midnight
Breakfast ......cccoeevevvieiiee e $3.00
LUNCH oo $3.50
DINNET oo $4.00
Late Night ..., $3.50
Premium/Special ......c..ccccevveivrenne $4.50
10 Meal Lunch Card .................... $31.75
10 Meal Dinner Card ................... $36.25

Please feel free to contact me with any questions or concerns. | look forward to making your
acquaintance and serving you.

Gary Schwichtenberg
Food Service Director
Martin Luther College

Martin Luther College Dining Services * 507-354-2001 Phone « diningservices@mic-wels.edu



