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Full-Text Error 
Workaround  

 

Why:  Discovery indicates an article should be available in full text, but you encounter an 

error when clicking on the full text link. 

How:  Search for the article directly in a database. 
 

Discovery indicates the availability of full text. 

 

 
 

 

Clicking through to Full Text results in an error. 

 

 
 
 

Go back to the search results screen and choose Database A-Z at the top of the page. 
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Find the resource. 

 
 

 

Search for the article title directly in the database. 

 

 
 

 

The information is available. 

 

 

 

Please ask library staff if you have any questions about using the MLC Library. 


